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“We believe that our commitment to high ethical standards is a significant 

competitive advantage.” 

 
GlobalWafers believes that a commitment to high ethical standards 

represents a significant competitive advantage. 

 
If each of us makes every effort to uphold these standards, we will be able 

to work in an environment where ethical behavior is the operational 

standard. 

 
GlobalWafers is responsible for ensuring that ethics is one of the areas 

where the company puts in its utmost effort. 

 
The violation of the ethical standards contained in this code and in the GlobalWafers Values and 

Culture may result in disciplinary consequences, even severe ones, in accordance with current 

legal regulations and the National Collective Labor Agreement for the chemical industry (CCNL).
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PEOPLE: We honor our commitments and, through our work, bring benefits to 

employees, customers, shareholders, communities, and future generations. 

INTEGRITY: We do the right thing, for the right purpose, in the right way. 

PASSION: We are always positive and proud of the things we do. At the same time, we are 
committed to constantly preserving the environment in which we live. 

EXCELLENCE: We do our best, confront reality and solve the problems we face. 

INNOVATION: We are curious and always strive to find the most effective way to accomplish things. 

GLOBALWAFERS VALUES 

 
Our values represent the foundation of our company. They define who we are and how we work. Our 
decisions are based on these values, which guide our relationships with customers, suppliers, 
shareholders, our community, and each other. We live these values every day: 
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1. Definitions / Legend 
 

✓ The RBA (Responsible Business Alliance) Code of Conduct was originally governed by the 
Electronic Industry Citizenship Coalition (EICC) Code of Conduct. It aims to establish a 
standardized code of conduct for social responsibility, ensuring its relevance to the issues 
and international standards that members may encounter in their supply chains. 

 
✓ CP PAD 573 N: Guidelines for managing reports of violations of the Code of Ethics. 

 
✓ CP PAD 282 N: Procedure for the selection, hiring, and onboarding of personnel. 

 
✓ GDPR: General Data Protection Regulation. 

✓ CCNL: National Collective Labor Agreement. 
 

✓ Young Workers: employees under the age of 18. 

✓ Student Worker: an adult worker who is pursuing a course of study to obtain a degree. 

✓ Interns/Trainees: students who do not have an employment relationship with the company 
but are engaged in training programs in collaboration with their university, educational 
institution, or training organization. 

2. Management System 

Our company adopts a management system whose scope is related to the content of this Code. 
The management system is designed to ensure compliance with applicable laws, regulations, 
and customer requirements regarding the company's operations and products, adherence to 
the Code and the identification and mitigation of operational risks related to the Code. It also 
promotes continuous improvement. 

2.1 Operational structure and responsibilities 
 

GlobalWafers conducts its activities with integrity, honesty, and ethical responsibility towards its 
customers, employees, suppliers, and competitors. 

 
Management office Responsibility 
Duties of the President/General Manager and of the HR: 

✓ Oversee the functioning of the work ethics management system. 
✓ Act as the company's representative for managing work ethics. 
✓ Establish and sign the work ethics policies. 
✓ Set objectives and projects for managing work ethics. 
✓ Hold meetings with the aim of reviewing the management of work ethics. 
✓ Oversee and manage any events that occur during an ethical crisis. 
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✓ Coordination and management of complaints, petitions, and reports of violations of the Code 
of Ethics. 

Management has a specific leadership responsibility for: 

✓ Setting an example by adhering to ethical standards. 
✓ Creating an environment where proper conduct is the norm. 
✓ Encouraging open discussion by employees on ethical concerns. 

Specifically, all members of management must: 

✓ Recognize the ethical aspects of business situations. 
✓ Understand when to ask for assistance in determining the proper course of action. 
✓ Communicate to employees the seriousness of the company's commitment to ethical 

issues and provide personal support through aligned behavior. 
✓ Clearly explain to employees how this commitment reflects on their work group. 
✓ Encourage employees to raise ethical concerns using the appropriate channels. 
✓ Ensure compliance with GlobalWafers Values. 
✓ Never compromise on ethical principles to achieve goals, regardless of their importance. 
✓ Show attentiveness to employees' ethical concerns. Even if an employee raises an 

uncomfortable issue or is critical of a superior’s behavior, the manager must be prepared to 
address any questions or concerns and, if necessary, seek appropriate assistance to resolve 
them. 

✓ It is unacceptable for GlobalWafers management to refuse to engage in good faith 
discussions of ethical concerns with employees or to retaliate against employees who raise 
ethical issues. 

 
Responsibilities of every Employees 
All GlobalWafers employees are required to refer to this Code of Ethics (COBC – Code Of 
Business Conduct). 

We have the responsibility to demonstrate complete integrity in all work activities we conduct 
on behalf of GlobalWafers. This means doing the right thing. Remember that: 

✓ Doing the right thing means operating in accordance with our system of Values. 
✓ Doing the right thing means complying with the applicable legislation in all countries where 

the company operates. 
✓ Above all, doing the right thing means taking responsibility for one's actions, ensuring that 

one knows what is right before acting, both individually and collectively. This includes 
respecting the environment and opposing all forms of discrimination, with the aim of 
creating a work environment where everyone receives equal treatment and has the same 
access to resources and opportunities. 

 
In the event of any violations, the company will impose sanctions on the responsible party as 
provided by current laws and the applicable National Collective Labor Agreement (CCNL). 
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The responsibility for implementing the policies and procedures outlined in the Code of Ethics 
falls under the HR function. 

Above all, employees and management must embrace and consistently apply the statement of 
values and the Code of Ethics in their daily functions. 

2.2 Responsible use of company assets 
 

Every employee must protect company property from theft, fraud, misuse, and/or loss. 
Company property includes time, materials, equipment (including office and production 
equipment), supplies, keys, computers, phones, personal protective equipment, reports, 
documents, information, software, and facilities. 

Employees are expected to use company resources sensibly. All employees are responsible for 
using these resources to conduct business activities. Personal use of company resources must 
not result in significant cost increases, interfere with business operations, or cause damage to 
the company. Use of company resources for non-business purposes is only permitted if 
explicitly authorized by company procedures or, in specific cases, if the user has been granted 
permission by their manager. Managers are responsible for the resources assigned to them and 
have the authority to address issues related to their proper use. 

 
2.3 Intellectual property (protection of intellectual property rights)  

Trade secrets, confidential information, and proprietary data of GlobalWafers are valuable 
assets that we will protect from unauthorized disclosure. 
According to the laws of many countries, a trade secret is considered intellectual property, 
typically in the form of information, knowledge, and know-how, whose possession provides the 
owner with advantages over competitors who do not have it. A trade secret must be kept 
confidential, meaning it should not be generally disclosed or published, though it does not need 
to be patented to be considered a trade secret. GlobalWafers’ trade secrets and confidential 
information are not only technical in nature but can also include: business plans, research and 
new product projects; unpublished information on goals, strategies, sales, profits, prices, or 
financial matters; production quantities, projects, and any unpublished financial or pricing 
information; production yields, designs, production capabilities, and efficiency of GlobalWafers’ 
manufacturing facilities; customer and supplier lists; detailed information regarding customer 
needs, preferences, business practices, and projects, except for publicly available information. 
While this list is not exhaustive, it indicates the broad range and variety of GlobalWafers' 
proprietary confidential information that must be safeguarded. 

 
To protect GlobalWafers' intellectual property and trade secrets, one is required to: 

 
✓ Not disclose this information outside the company through conversations with visitors, 

customers, suppliers, family members, or others, unless there is a business purpose 
governed by a confidentiality agreement (NDA – Non-Disclosure Agreement). 

✓ Not use this information for personal gain or to provide a benefit or profit to individuals outside 
the company. 
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✓ New employees must never use or disclose at the workplace any documents, 
communications, devices, or any other data resources obtained, possessed, or used during 
previous employment. 

✓ Not disclose or reveal trade secrets to third parties (including colleagues who are not privy 
to such trade secrets) without authorization. 

✓ Not store trade secrets outside of company IT systems without authorization. 
✓ Not keep off-site documents or paper copies containing trade secrets without 

authorization. 
✓ Not photograph, film, record, or document information containing trade secrets without 

authorization. 
✓ Not request, collect, or disclose trade secrets from others illegally, or trade secrets that are 

not relevant to your duties. 
✓ Not bring to the workplace or upload to company devices or systems any trade secrets 

belonging to third parties. 
 

GlobalWafers correspondence, printed materials, documents of any kind, specific process 
knowledge, procedures, and work systems are all considered as property of GlobalWafers and, 
as such, must remain within the company. 

GlobalWafers' intellectual property rights, as well as those of third parties, must be respected. 
The transfer of technology and know-how must be conducted in accordance with intellectual 
property rights, and customer and supplier information must be safeguarded. Before any 
cooperation or agreement with commercial counterparts, our company must sign a 
confidentiality agreement (NDA – Non-Disclosure Agreement). 

Additionally, employees have a legal obligation to protect GlobalWafers' trade secrets and 
proprietary information until such information becomes public knowledge or the company no 
longer considers it confidential or proprietary. 

 
2.4 Charitable donations and sponsorships 

Charitable donations or sponsorships by the company will be provided in accordance with the 
following provisions: 

 
✓ Before notifying the president of the donation or sponsorship in question, it is verified that 

the donation or sponsorship complies with applicable laws and regulations. 
✓ A written record of the decision-making process will be maintained. 
✓ A charitable donation will be made to a legitimate charitable organization and must not be 

a disguised form of bribery. 
✓ The returns obtained as a result of a sponsorship must be specific and reasonable, and the 

recipient of the sponsorship cannot be a business counterpart of the company or a party 
with which the company's personnel have a conflicting interest. 

✓ After a charitable donation or sponsorship has been made, it will be verified that the use of 
the funds aligns with the purpose of the contribution. 
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2.5 Disclosure of information and public communications 
 

All business transactions must be conducted with the utmost transparency and accurately 
recorded in the company's accounting records and/or business systems. Information related to 
working conditions, health and safety, environmental practices, business activities, structure, 
financial status, and results of the company must be reported in accordance with applicable 
regulations and industry practices. Falsifying documentation and making false statements about 
conditions or practices used in the supply chain are strictly prohibited. 
Only authorized employees are permitted to make public statements on behalf of 
GlobalWafers, whether to the media, investors, or other external forums, including the 
internet. If you are contacted by a journalist or the public regarding a topic on which you are 
not authorized to speak, refer the request to the appropriate HR manager. All public statements 
regarding GlobalWafers must be made by the President, General Manager, or employees 
authorized by them. 

2.6 Political contributions 

The company respects employees' rights to engage in political activities. However, such 
activities must not be conducted during work hours or involve the use of company resources, 
such as phones, computers, or supplies. Employees will not be reimbursed for their personal 
political contributions. 

The company may occasionally express its views on local and national issues that affect its 
operations. In such cases, company funds and resources may be used, but only if permitted by 
law and in accordance with our strict corporate policies. The company does not provide 
contributions to political parties or candidates. No employee, manager, or executive may offer 
or make political contributions or payments on behalf of the company. This corporate policy 
applies to all forms of support that could be perceived as contributions, including, for example, 
the use of company facilities for political campaigns or providing free venues for fundraising 
events. 

 
2.7 Prevention of insider trading 

 
We do not use, either directly or indirectly, non-public material or information (internal 
information) about GlobalWafers or any other company for personal or others' benefit. 
Additionally, we do not publish internal information on publicly accessible websites, such as 
chat rooms or electronic bulletin boards. 
Internal information refers to information about GlobalWafers or its business that is not 
generally available to the public and that could influence the trading of GlobalWafers' 
securities. It is not necessary for the information to be classified as confidential to be 
considered "internal information." When you have regular access to documents and 
information related to GlobalWafers or another company, you must exercise particular care 
when planning securities trades. It is a violation of this Code of Ethics for both employees and 
managers to trade in securities or other financial instruments while in possession of internal 
information or to pass internal information to others who might use it for trading. 
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2.8 Confidential information of Third Parties 
 

In the course of our work, we may become aware of proprietary projects, processes, or 
techniques belonging to suppliers, customers, competitors, and others, or acquire other 
information declared as confidential or trade secrets. Special care must be taken to protect the 
confidential nature of such information and ensure that it is not used or disclosed without 
proper authorization. 

2.9 Fair trade, advertising, and competition 

GlobalWafers aims to position itself in the market based on the merits and strengths of its 
products. GlobalWafers employees must avoid discussing, whether verbally or in any written 
form, sensitive information regarding prices, offers, discounts, sales data, or pricing policies 
with competitors. 

 
Anyone who receives any type of communication from a competitor regarding the above 
matters must report it immediately through the Whistleblowing channel or to the HR manager 
at the facility. 

GlobalWafers employees must not make statements about the company’s products and 
services unless they are accurate, complete, and fully supported. GlobalWafers is not interested 
in pursuing business opportunities where success can only be achieved through anything other 
than our own merits or where competition is not entirely fair. 

Additionally, GlobalWafers does not use competitors' confidential information except as 
permitted by an appropriate non-disclosure agreement. 

 
We must all exercise caution when writing or speaking in a way that might suggest 
GlobalWafers condones any of the prohibited practices mentioned above or any other actions 
that undermine fair competition or violate antitrust laws. 

 
To uphold GlobalWafers’ principles of fairness, advertising, and competition, it is required to: 

 
✓ Engage with competitors only after obtaining authorization from the President or General 

Manager. 
✓ Never exchange sensitive information with competitors, such as sales terms, pricing, 

production, inventory, customer lists, business areas, or technology. 
✓ Never engage in anticompetitive practices (such as market allocation, group boycotts, 

price-fixing, or production reduction) under the guise of legitimate purposes. 
✓ Never enter into any agreement that could restrict competition. 
✓ Never be involved, actively or passively (e.g., being included in emails or chat rooms), in any 

discussion concerning sensitive information. 
✓ Never engage in fraudulent or unfair practices (e.g., false statements that damage 

competitors' reputations). 
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2.10 International activities 
 

GlobalWafers will never compromise its ethical or legal standards established in this document 
to advance its international or competitive activities. The company recognizes that adhering to 
these ethical standards may, in some cases, lead to the loss of business opportunities at the 
international level. However, the company is willing to forgo opportunities rather than 
compromise its principles. 

The international landscape requires adherence to local laws as well as those of other 
countries, many of which GlobalWafers employees and managers may not be familiar with. 
Some of these laws, such as the U.S. Foreign Corrupt Practices Act (FCPA), impose severe 
penalties on both individuals and the company for non-compliance. Additionally, we reference 
the Organization for Economic Co-operation and Development (OECD) Convention and the 
Responsible Business Alliance (RBA). The GlobalWafers Foreign Anti-Corruption Policy provides 
more detailed guidelines on how to comply with the FCPA and OECD regulations. 

 
Particular care must be taken when handling international situations. GlobalWafers does not 
want any employee to ever find themselves in a situation where they are unsure of how to act 
correctly. In case of doubt, every employee is encouraged to discuss the matter with 
management or contact the GlobalWafers Financial, Ethics, and Compliance Hotline before 
taking any action that could lead to a breach of ethical or legal standards. 

Examples of activities prohibited by GlobalWafers include, but are not limited to: 

✓ Paying bribes to government officials, even if it is a common practice in that country. 
✓ Failing to comply with economic boycotts imposed by governments. 
✓ Accepting gifts, reimbursements, commissions, or other compensations that are not 

permitted by the Code of Ethics and company policies (including this Code of Ethics), even 
if such gifts, reimbursements, commissions, or other compensations are considered local 
practice. 

 
We do not offer or make improper or corrupt payments directly or indirectly to public officials, 
including through agents such as external sales representatives or our service providers, 
regardless of where they are conducting business. If we are authorized to engage agents, we 
ensure they have a good reputation and require them to accept in writing GlobalWafers’ 
standards in this area, including our Foreign Anti-Corruption Policy. 

If you have doubts that actions taken, or that you are about to take, in the performance of your 
duties are not in line with GlobalWafers’ Values and Culture or with other company procedures 
or policies (including this Code of Ethics), do not act until you have clarified those doubts. 

 
2.11 Responsible sourcing of minerals 

 
GlobalWafers adopts a policy and exercises due diligence on the source and chain of custody of 
tantalum, tin, tungsten, and gold in the products it manufactures to reasonably ensure that 
they are sourced in a manner consistent with the Organization for Economic Cooperation and 
Development (OECD) Guidelines for responsible supply chains of minerals from conflict-affected 
and high-risk areas or an equivalent and recognized due diligence framework
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2.12 Privacy 

Our company is committed to protecting the reasonable expectations of privacy regarding the 
personal information of all individuals with whom it conducts business, including suppliers, 
customers, consumers, and employees. The company is dedicated to complying with privacy 
laws and information security regulations when collecting, storing, processing, transmitting, 
and sharing personal information governed by the European GDPR. 

2.13 Formal commitment of the Company 
 

Our company is committed, in compliance with regulations and with a view of continuous 
improvement, to promoting high-level corporate management and requires all employees to 
fully comply with relevant laws and requirements. We focus particularly on the implementation 
of human rights, the prevention of undue benefits at the expense of the interests of the 
company, customers, and suppliers, the protection of intellectual property, and the prevention 
of sexual harassment and any form of discrimination. We seek interests and benefits for 
customers, shareholders, and employees and uphold a principle of honesty and integrity. 

 
2.14 Management’s responsibility 

Our company clearly identifies the responsibility of managers and corporate representatives in 
ensuring the implementation of management systems and associated programs. The 
Management periodically reviews the status of the management system. 

2.15 Legal and Customer requirements 
 

Our company has relevant procedures to identify, monitor, and understand applicable laws, 
regulations, and customer requirements, including the requirements of this Code. 

Our company is committed to the strict compliance with all applicable laws, regulations, and 
government standards in our operational management and in the countries where we have 
business relations. In case of regulatory updates, we review the related procedures through 
institutional information channels and conduct research to make the necessary revisions. 

2.16 Health, Safety, and Environmental management 
 

Various laws, regulations, requirements, and environmental policies apply to our productions, 
business practices, and products worldwide. We have the responsibility to understand and 
follow these regulations, including: 

 
✓ Compliance with environmental regulations and health and safety requirements. 
✓ Proper management of materials and waste. 
✓ Containment and reduction of energy consumption, greenhouse gas emissions, noise, 

water, raw materials, and other natural resources. 
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GlobalWafers promotes a preventive approach towards the materials used in our products and 
we aspire to reduce and minimize the use of hazardous materials as well as the environmental 
impact of our production technologies. We have a program aimed at reducing our 
environmental impact and at reducing, reusing, recycling, and, where not otherwise possible, 
disposing of waste in compliance with all European and international environmental laws and 
regulations. GlobalWafers expects its suppliers and other stakeholders to comply with all 
relevant environmental, health, and safety laws and regulations in their operations. 

 
Each of the above-mentioned aspects is related to local HSE (Health, Safety, and Environment) 
policies. 

 
2.17 Risk assessment and management 

 
In order to ensure regulatory compliance, the company follows a process of identifying legal, 
environmental, health, safety, working and ethical practice compliance risks associated with the 
company’s operations and determines their relevance to implement appropriate procedural 
and physical controls to manage the identified risks.  
Please refer to the local HSE policies on health, environment, and safety and the SAQ self-
assessment questionnaire available online at RBA. 

 
2.18 Improvement objectives 

Our company establishes written performance objectives, targets, and implementation plans to 
improve the company’s social, environmental, health and safety performance, including a 
periodic assessment of the company’s performance in achieving these objectives. 

2.19 Training 
 

Programs are defined to train managers and workers in the implementation of the company’s 
policies, procedures, and improvement objectives and to meet applicable legal and regulatory 
requirements. 
Our company organizes training for directors and managers in accordance with the “Principles 
of best practices in ethical business management". 

Training is organized as required by RBA for all employees as follows: 

✓ New hires must undergo training on the Code of Ethics, which contains the RBA principles, 
at the time of hiring. 

✓ Annual training is provided to all employees on the Code of Ethics, which contains the RBA 
principles. 

 
2.20 Communication and transparency of information 

Our company has established a process to communicate clear and accurate information about 
GlobalWafers’ policies, practices, expectations, and results to employees, suppliers, and customers. 
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We have set up internal and external communication channels to ensure the dissemination of 
clear and accurate information. Internally, we encourage open communication and direct 
engagement between employees and managers. Externally, we regularly use press releases and 
online posts to communicate and promote the company’s initiatives. 

 
2.21 Audits and evaluations 

 
Periodic self-assessments are conducted to ensure compliance with legal and regulatory 
requirements, the contents of the Code, and the contractual clauses related to social and 
environmental responsibility. 

2.22 Corrective action process 
 

Our company has established a process for the prompt correction of deficiencies identified through 
internal or external assessments, inspections, investigations, and audits. 

 
2.23 Accuracy of all documentation and reporting 

All corporate documents are drafted and maintained in an accurate, complete manner, in 
accordance with the applicable laws and corporate standards. Every employee who uses 
documents or records such as quality data, financial data, vouchers, reports, accounting 
records, payroll documents, production records, invoicing, procurement orders, inventory 
records, and any other mechanized or paper-based data is responsible for their accuracy and 
proper retention. No one has the right or authority to instruct an employee to prepare 
documentation in an inaccurate, incorrect, or false manner. 

Every employee responsible for preparing documentation must, by way of example: 
 

✓ Prepare data attentively, honestly, and accurately. 
✓ Ensure accurate and complete imputations. 
✓ Report client quality data correctly. 
✓ Adhere to internal accounting and control procedures. 
✓ Accurately record elements used for measurements, productivity, incentives, or 

performance plans. 
✓ Properly document time, work equipment, expenses, materials, tools, vehicles, and all 

company-owned property, even if it seems obsolete or of minimal value. 
✓ Preserve accurate employee documentation. 
✓ Appropriately account for supplier services or purchase orders and avoid splitting orders to 

circumvent authorization limits. 
✓ Submit accurate reports related to travel expenses or other work-related matters. 
✓ When required, retain data records and documents in compliance with legal provisions or 

internal procedures. 
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2.24 Supplier responsibilities 
 

Our company communicates the requirements of the Code of Ethics to critical suppliers and 
monitors their compliance through periodic audits. 

2.25 Corporate social responsibility 
 

Our company actively participates in social events and charitable activities and encourages relevant 
partners to collaborate in promoting and fulfilling corporate social responsibilities. 

2.26 Supplier audits 
 

When qualifying a new critical supplier, the Purchasing Department initiates a pre-evaluation 
process that includes verifying compliance with the RBA Code of Conduct through the supplier’s 
self-assessment (SAQ). 
The HR department will review the documents and, if issues are found, may request additional 
documents or explanations from the supplier through the Purchasing Department. 

During periodic audits of critical suppliers, compliance with the RBA Code of Conduct will also 
be assessed, and findings will be documented in the audit reports. 

 
2.27 GlobalWafers formally and substantially adheres to legislative requirements 

As a global company, GlobalWafers must comply with the laws of the many countries in which it 
operates. Each of us is responsible for understanding and adhering to all applicable laws and 
regulations. 

 
We must also act in a manner that aligns with the spirit and intent of the law. If the Code of 
Ethics or other GlobalWafers guidelines differ from local laws and regulations, we should always 
adhere to the higher standard. 

 
2.28 Authority to act on behalf of GlobalWafers 

 
Each employee must adhere to the limits of our authority to act on behalf of GlobalWafers and 
must not take any action that exceeds or circumvents these limits. Only employees who are 
authorized to do so may delegate, bind, and/or sign documents on behalf of GlobalWafers or 
otherwise represent or exercise authority on behalf of GlobalWafers. For further details, please 
refer to the GlobalWafers Delegation of Authority Limits Policy. 

2.29 Agents, consultants, service providers, and others; joint ventures and alliances 

Commissions or fees paid to dealers, distributors, agents, business representatives, service 
providers, or consultants must be reasonable in relation to the value of the product or work 
actually performed and must comply with the law, company policy, and local practices. We do 
not pay commissions or fees that we have reason to believe are or will become bribes. 
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Purchasing decisions must be based solely on the best interests of GlobalWafers. Suppliers are 
selected based on suitability, price, delivery, and the quality of the product or service. Purchase 
contracts must be in place before awarding the contract to a supplier. The agreement must be 
documented, signed by a GlobalWafers employee with the required level of authorization to act 
on behalf of GlobalWafers, and clearly identify the services or products to be provided, 
payment terms, and the appropriate fee or charge. The payment amount must be proportional 
to the services or products provided. 

 
GlobalWafers aims to align with companies that share our ethical commitment. We will work to 
ensure that the principles of our joint ventures are compatible with ours. 

 
2.30 Compliance with import and export regulations 

In every country where GlobalWafers operates, imports and exports are regulated by 
government laws and provisions. Many of these laws restrict or prohibit the physical shipment 
of GlobalWafers products or the electronic transfer or transmission of software and technology 
to certain destinations, entities, and foreign persons. In many cases, the law requires an export 
license or other appropriate governmental authorizations before a good can be shipped or 
transferred. 

 
We have the responsibility to comply with these laws and regulations. Therefore, we must 
properly clear all goods through customs and must not: 

✓ Proceed with a transaction if we know a violation has occurred or is about to occur. 
✓ Transfer proprietary software or technology unless an approved export license has been 

obtained. 
✓ Assign an incorrect monetary value to goods and services in an attempt to circumvent 

these laws and provisions. 

Violations, even if unintentional, could result in significant fines and penalties, denial of export 
licenses, loss of export privileges, detailed examinations, and customs delays. Since these laws 
and provisions are complex and unique to each country, GlobalWafers provides training and 
guidelines through the Logistics Department. GlobalWafers employees are responsible for 
knowing the laws relevant to them and consulting with the Logistics Department if in doubt. 

2.31 Conflict of interest policy 
 

A "no conflict of interest" policy is promoted, requiring all personnel to perform their duties 
impartially and efficiently, avoiding the use of their position to gain improper benefits for 
themselves or others. Our company also provides an appropriate channel, the "Whistleblowing 
Procedure", for voluntarily disclosing potential conflicts of interest. 
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2.32 Compliance with laws and regulations 
 

GlobalWafers is committed to conducting its business in full compliance with all applicable laws, 
regulations and provisions in every country where the company operates. This includes, but is 
not limited to, laws, regulations, and provisions related to supervision, labor, employment, 
environment, occupational safety, inclusion, and gender equality. 
We must also act in accordance with the spirit and intent of the law. In cases where the 
GlobalWafers Code of Ethics or other guidelines differ from local laws and regulations, we must 
always follow the highest standard. 
 
Any violation of applicable laws, regulations, or provisions should be reported as outlined in the 
“5. WHISTLEBLOWING” section. Seek assistance if you have any doubts about the applicability 
of a law, regulation, provision or proposed course of action. 
In addition to its Code of Ethics and legal obligations, GlobalWafers adheres to the Responsible 
Business Alliance (RBA) Code of Conduct. 

2.33 Labor rights 

Our company is committed to upholding the human rights of workers and treating them with 
dignity and respect as recognized by the international community and applicable laws. This 
applies to all workers, including both direct employees and temporary staff. 

2.34 Free employment 

The use of forced, bonded, or contracted labor (including debt bondage), coerced prison labor, 
slavery, or human trafficking is strictly prohibited. Prohibited practices include the illegal transport, 
harboring, recruitment, transfer, or receipt of persons through threats, violence, coercion, 
abduction, or fraud for the purpose of exploitation. Workers' freedom of movement must not be 
unreasonably restricted, either within company-managed facilities or when entering or leaving such 
premises, including, if applicable, dormitories or employee housing. 

As part of the hiring process, the company must provide all workers with a written employment 
contract outlining the terms and conditions of employment. All work must be voluntary, and 
workers must be free to leave at any time or terminate their employment without penalty, provided 
reasonable notice is given as outlined in the employee's contract. 

Employers, agents, and sub-agents must not withhold or destroy, conceal, or confiscate identity 
documents or immigration papers, such as government-issued IDs, passports, or work permits. 
Employers may retain documents only where legally required to do so, but workers must always 
have access to their own documents. 

Workers should not be required to pay recruitment fees to employers, agents, or sub-agents. If such 
fees are found to have been paid by workers, they are entitled to a full reimbursement. 
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2.35 Young workers, student workers, and interns/trainees 
 

Our company does not hire workers under the age of 18. The age threshold for recruitment is 
specified in the relevant procedure CP PAD 282 N. The company ensures proper management of 
student workers by maintaining accurate documentation of their educational path, conducting 
thorough due diligence with educational partners, and protecting students' rights in compliance 
with applicable laws and regulations. Interns and trainees are managed according to the prevailing 
local laws. 

2.36 Working hours 

Working hours must not exceed the maximum limit established by local law. Additionally, the 
workweek should not exceed 60 hours, including overtime, except in emergencies or 
exceptional circumstances. All overtime must be voluntary unless required by law or contract. 
Workers must be granted at least one day of rest every seven days. 

 
2.37 Wages and benefits 

Workers' compensation must comply with applicable regulations, including those governing 
minimum wages, overtime, and legal benefits. In accordance with local laws, overtime should 
be compensated at a rate higher than the normal hourly rate. For each pay period, workers 
must receive timely and understandable payslips with sufficient information to allow for 
accurate verification of pay for the work performed. The use of temporary or agency workers 
must adhere to the limits set by local laws. The company does not practice wage reductions as a 
disciplinary measure (fines), and other disciplinary actions are regulated by the current 
employment contract. 

 
2.38 Right to humane treatment 

 
Any form of cruel or inhumane treatment of workers is strictly prohibited. This includes 
violence, gender-based violence, sexual harassment and abuse, corporal punishment, physical 
or psychological coercion, bullying, public humiliation, verbal assaults, and even threats of such 
treatment. We respect the diversity of individuals and cultures within our company. Therefore, 
we are committed to creating a work environment free from harassment, intimidation, 
hostility, offense, and illegal discrimination. We do not tolerate any form of harassment by 
supervisors, employees, customers, suppliers, or anyone else with whom our employees come 
into contact during the course of their duties. Disciplinary procedures supporting these 
principles are applied in accordance with this code, the applicable laws, and the collective 
bargaining agreements (CCNL). 

 
2.39 Prohibition of discrimination/harassment 

The company is committed to ensuring a workplace free from harassment and illegal 
discrimination. In hiring and throughout the employment relationship (e.g., regarding 
promotions, rewards, and training opportunities), the company must avoid any form of 
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discrimination or harassment based on race, skin color, age, gender, sexual orientation, gender 
identity and expression, ethnicity or national origin, disability, pregnancy status, religion, 
political affiliation, union membership, protected genetic information, or marital status. 
Furthermore, workers and job applicants must not be subjected to medical examinations, 
including pregnancy or physical tests, that could be used discriminatorily, except for those 
required by law for job fitness. 

 
2.40 Freedom of association 

In accordance with local laws and the CCNL, the company must respect the right of all workers 
to form or join a union of their choice, to be represented in collective bargaining, and to 
participate in peaceful demonstrations and assemblies, or to refrain from such association and 
participation. Workers and/or their union representatives must be able to communicate openly 
and express their opinions and concerns to management regarding working conditions and 
management practices without fear of retaliation, intimidation, or harassment. 

 

3. Ethic 
 

To fulfill its social responsibilities and achieve market success, our company is committed to 
upholding the highest ethical standards. 

3.1 Business integrity 
 

The highest standards of integrity must be maintained in all business interactions. Our company 
adopts a zero-tolerance policy prohibiting any form of corruption, bribery, extortion, and 
embezzlement. We are committed to not accepting any improper benefits, and dishonest or 
illegal acts are strictly forbidden. 

3.2 Conflict of interest 

We must carry out our work without any conflict of interest that could compromise our loyalty 
to the company. No one should engage in personal or professional activities, nor hold, directly 
or indirectly, financial interests that may conflict with their duties and responsibilities within 
the company. 

 
A potential conflict of interest arises whenever an action does not seem to be motivated solely 
by the desire to pursue the company’s best interests. When it comes to conflicts of interest, 
perception matters. 

If you have doubts about the existence of a conflict of interest, treat the situation as if the 
conflict exists until it has been clarified. Resolve any such situation before taking actions that 
may appear to be influenced by a conflict of interest. 

 
Failing to disclose certain present or potential situations increases the likelihood of biased 
judgment and may create issues that cannot be adequately addressed. Even if the situation 
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may cause some embarrassment, promptly inform your superior of any actual or potential 
conflicts. 

Examples of actual or potential conflicts include, but are not limited to, the following: 

✓ Personal relationships or family connections with suppliers, current or potential. 
✓ Investments by you or close family members in contractors, suppliers, or competitors 

(excluding small holdings in publicly traded stocks). 
✓ Discouraging potential or current customers from using GlobalWafers products or services, 

or assisting competitors. 
✓ External work, whether paid or unpaid, that may create a conflict of interest with your work 

at GlobalWafers. 
✓ Pursuing private interests (e.g., appropriating company assets or disclosing proprietary 

information) so that an employee, friend, or family member can gain profit or advantage. 
 

Our company provides an appropriate channel, regulated by the procedure CP PAD 573 N, for 
voluntarily disclosing the existence of potential conflicts of interest. 

3.3 Gifts and entertainment 
 

GlobalWafers' policy states that employees should neither give nor receive gifts that could 
improperly influence business decisions or relationships. 

Gifts 
If an employee receives a valuable gift or favor, they must report it to their supervisor and 
return the gift. This policy applies to all items or gifts regardless of their actual or potential 
value. 

 
Entertainment for GlobalWafers employees 
Unlike a gift, entertainment is defined as an event where both parties are present. However, we 
will follow the same principle as with gifts, and no form of entertainment is permitted. 

Entertaining by GlobalWafers 
We may offer entertainment activities that are reasonable and appropriate in the context of 
business. However, this must be discussed with management before any entertainment is 
offered. 

Entertaining public officials may be prohibited by law. Approval must be obtained from 
management for each individual case, and management should consult the GlobalWafers Legal 
Department. 

 
3.4 Bribes and kickbacks 

A bribe or kickback is defined as giving or receiving money or valuable items intended to 
influence the decisions of the other party. No GlobalWafers employee is authorized to accept, 
offer, or request bribes or kickbacks, regardless of the amount. 
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This prohibition is general and applies to payments or compensations involving consultants, 
agents, intermediaries, customers, competitors, suppliers, and public officials. If an employee 
becomes aware of an attempt to offer a bribe or kickback or a request for one, whether for or 
from GlobalWafers, the employee is obligated by this Code of Ethics to immediately report the 
matter to the GlobalWafers Legal Department. 

3.5 Customers and public projects, working with the Public Sector 

We strictly comply with all legal and contractual obligations in transactions with local, regional, 
and national government entities. Once a contract is signed, no material deviation or 
substitution should occur without proper notice or approval from the authorized official. In 
dealing with local contracts or officials, we are responsible for understanding and adhering to 
relevant laws and regulations. 

 
When GlobalWafers utilizes suppliers or subcontractors to fulfill its obligations, we are also 
responsible for communicating the relevant legal or contractual requirements to these third 
parties for the specific project. 

3.6 Lobbying, political activities, and political contributions 

The company respects employees' rights to engage in political activities. However, such 
activities should not be carried out during work hours or involve the use of any company 
resources, such as phones, computers, or supplies. Employees will not be reimbursed for their 
personal political contributions. 

The company may occasionally express its views on local and national issues that impact its 
operations. In such cases, company funds and resources may be used, but only if permitted by 
law and our strict corporate policies. The company does not make contributions to political 
parties or candidates in jurisdictions where it is legal to do so. No employee, manager, or 
executive may offer or commit political contributions or payments on behalf of the company. 
This policy applies to all forms of support that could be perceived as contributions (including, 
for example, providing free venues or using company facilities for campaigns). 

 
3.7 No improper advantage (anti-corruption) 

It is prohibited to promise, offer, authorize, give, or accept bribes or other means to obtain 
improper or illegitimate advantages. This prohibition applies to the promising, offering, 
authorizing, giving, or accepting of anything of value, either directly or indirectly, through third 
parties, in order to secure or retain business, direct business to a person, or otherwise obtain 
an improper advantage. 
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4. Where to get help 
 

If you have any doubts, need clarifications, or require further understanding of the content of 
this Code of Ethics, please refer to the HR department. 

 

5. Whistleblowing - Management of reports of legal violations, Code of 
Ethics, and policies of MEMC Electronic Materials SpA 
Ref.: procedure CP PAD 573 N 

The management of reports involves various potential whistleblowers and/or report handlers, 
including: 

✓ Corporate leaders and members of governing bodies 
✓ Shareholders 
✓ Employees and corporate collaborators (e.g., interns, trainees, temporary workers, etc.), 

even during trial period or after leaving the company 
✓ Business partners, customers, suppliers, consultants, members, and, more generally, 

anyone with an interest-related relationship with the company 

✓ Investigators (report handlers) 

Law 179/2017, Legislative Decree 231/2001, and Legislative Decree 24/2023 mandate the 
adoption of a computerized tool within Public and Private Organizations, through which 
employees, collaborators, and all individuals identified by law as potential whistleblowers can 
report to specific individuals or bodies any potential fraud, crime, illegal activity, or irregular 
conduct committed by other individuals within the organization. 

 
In our case, the procedure, which can be found on ADP and the company app, also governs the 
management of reports of violations of the Code of Ethics and MEMC SpA policies. 

 
To submit a report, a specific link to the GRC CORA Whistleblowing portal is available on MEMC 
SpA's website (www.memc.it). The portal can also be accessed directly via the following web 
address: https://memc.open-blow.it. 

The GRC CORA Whistleblowing platform is a web-based application accessible from any PC or 
mobile device (tablet, smartphone). It allows for the submission, sending, and receipt of 
reports, as well as the option to communicate with the investigator anonymously. 

The individuals designated to manage the reports as Investigators are: 

Site General Managers: Marco Sciamanna (ad Interim) 

Marco Giacopini 

HR Managers: Edgardo Pistoia 

Mauro Bertolini 

Privacy Officer: Domenico Rinaldi 

http://www.memc.it/
https://memc.open-blow.it/
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The whistleblower will be guided in completing a questionnaire made up of open and/or closed 
questions that will allow them to provide the elements characterizing the report. 

The whistleblower may or may not provide their identity. In any case, the whistleblower can 
provide their details at a later time, always through the Portal. 

To prevent the identification of the whistleblower, access to the Portal is subject to a “no-log” 
policy: this means that the company’s IT systems cannot identify the access point to the Portal 
(IP address), even if access is made from a computer connected to the company’s network. 

When the report is submitted, the Portal will issue the whistleblower a unique 16-digit 
identification code (KEY CODE). This code, known only to the whistleblower, cannot be 
recovered in case of loss. The KEY CODE will allow the whistleblower to access their report via 
the Portal. 

 
This KEY CODE must not be lost under any circumstances. 

Furthermore, reports can be made through the following channels, although they are not the 
preferred methods: 

 
✓ Calling the number 800237555, in which case the report will be recorded in writing by the 

instructor 
✓ Direct meeting with an instructor, where the meeting will be recorded and signed 

MEMC SpA ensures the confidentiality of the whistleblower’s identity, prohibits any form of 
retaliation or discrimination against anyone who has made a report, and against any third 
parties connected to the whistleblower, and adopts measures to protect the rights of the 
reported individuals. 

 
False or defamatory reports are prohibited and punished by law. 


